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GfK Methodology and Mission

. Data shown in the charts refers to sell out at the:
- retailer level. :

ngK iIs auditing continuously the sell out of shops |n
- all Western and Eastern European countries. :

éGfK brings market knowledge and expertise to allé
market players '

Our information is the tool used by the industry to
 take strategic and tactic decisions on the market,

4
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Monitored Countries

Central EU | Croatia (HR) Slovenia (SI)
Czech Republic (CZ) Slovakia (SK)
Poland (PL) Hungary (HU)
Romania (RO) Bulgaria (BG)

Baltics Estonia (EE) Lithuania (LT)
Latvia (LV)

East EU Russia (RU) Ukraine (UA)



https://www.cia.gov/library/publications/the-world-factbook/flags/up-flag.html
https://www.cia.gov/library/publications/the-world-factbook/flags/rs-flag.html
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APPLIANCES object of the report

» Washing Machines

e Tumble Dryers

e Dishwashers
e Refrigerators m:l

 Freezers

FOCUS ON

~r>=-0 -

- Free Standing Cookers -
e Built In Ovens - A
- Hobs e

- Hoods No—l|

>0



http://www.monclick.it/elettronica/?1Wk-=6Gi&sid=gGAkfX/5uZvo1FtV&z=a&pd=SIXL126S

Importance of Appliances object of the report

8 Countries Central Europe, Russia, Ukraine (2009)

Sales Units % Sales Value %

@ COOKING

[ COOLING

[ WASHING - Refrigerators Refrigerators
26,8%

Washing
‘ Machines
28,4%

16 Mio 4.884,5 Mio €

34.6 36.2 Washing
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WASHING MACHINES
CENTRAL EASTERN EUROPEAN COUNTRIES
Year 2009

GfK
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WASHING MACHINES
Sales Ths. Units

Year 2009

GfK Panelmarket Europe

Central EU Baltics East EU &

e Do e T e —

PL + RU cover over 50% CEE WM market

—

1.078,9

368,2
277,7
182,3
118,2 119,9
e B
N - - —
PL HU SK RO LV

PRJ 61041 - RG 1867557 - RP 8570500 - 1D 249245697

© by GfK-RT, www.gfkrt.com


https://www.cia.gov/library/publications/the-world-factbook/flags/up-flag.html
https://www.cia.gov/library/publications/the-world-factbook/flags/rs-flag.html

WASHING MACHINES Trend over the last 2 years

Sales Units Growth Rate vs previous year, %

2008 vs 2007

. mm PL

© by GfK-RT, www.gfkrt.com
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WASHING MACHINES Trend over the last 2 years

Sales Units Growth Rate vs previous year, %

GfK Retail and Technology

2008 vs 2007 2009 vs 2008

. mm PL

o HU

0,3
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WASHING MACHINES Trend over the last 2 years

Sales Units Growth Rate vs previous year, %

2008 vs 2007 2009 vs 2008 2008 vs 2007

. m PL 6,4 g LT
o HU

UA

0,3

=g
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WASHING MACHINES Trend over the last 2 years

Sales Units Growth Rate vs previous year, %

GfK Retail and Technology

2008 vs 2007 2009 vs 2008 2008 vs 2007 2009 vs 2008

. E PL -6,4 LT
HU
— 1Y

0,3

=g
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MDA Total 9

GROWTH RATES Russia Panelmarket G'FK
Jan-June 2010 vs. Jan-June 2009

Sales Units
YTD %

Total MDA 9
WASHINGMACHINES

DISHWASHERS BUILT IN/UNDER

* MDA RU market is recovering
DISHWASHERS FREESTANDING

COOLING e Freestanding products are driving the trend

FREEZERS

COOKING BUILT IN/UNDER e Bl market will also move to positive trend

after “postponed” demand is back
COOKING FREESTANDING
MICROWAVE OVENS

HOBS

HOODS

© by GfK-RT, www.gfkrt.com PRJ 76112 - RG 1851769 - RP 8450652 - 1D 247714022
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WASHING MACHINES Importance of the 2 segments

Sales Units % Central EU and Baltics

Year 2009

Central EU Baltics

= | T

Il FA FRONT
B FATOP
~ Others
5 6
, ,

© by GfK-RT, www.gfkrt.co
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WASHING MACHINES FRONTLOADING
Sales Units % Spin Speed
Year 2009
8 Center EU RU + UA
2008 2009 2008 2009

I <600RPM

i 600 < 800 RPM

I 800 < 1000 RPM
1000 < 1200 RPM

B >1200 RPM

23,9

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8569028 - ID 249236790
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WASHINGMACHINES

Main Types Shares and Growth
Jan 10-Jun 10

Russia Panelmarket

Sales Ths. Units

Jan 09- Jan 10-
Jun 09

848

© by GfK-RT, www.gfkrt.com

Jun 10

890

Jan 09-Jun 09 :
Jan 10-Jun 10

-4,1%

-5,3%

-0,8%

9,2%

Ths. Units

- T T T T SRR

FULLAUTOMATIC
Sales Mio. RUB
Jan 09- Jan 10- Jan 09-Jun 09 :
Jun 09 Jun 10 Jan 10-Jun 10
— anNg
[

[ FRONTLOADING
<= 35 cm deep

I FRONTLOADING >
35 <= 45 cm deep

[ FRONTLOADING
> 45 cm deep

[ TOPLOADING

4 ™ N/

-0,5%

Mio.RUB 11.384 11.888

PR] 50267 - RG 1860877 - RP 8524301 - ID 249247887
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WASHINGMACHINES

Kilo classes Shares and Growth

Jan 10-Jun 10

Russia Panelmarket
FULLAUTOMATIC FR. > 35 <= 45 cm deep

Sales Ths. Units

Jan 09- Jan 10- Jan 09-Jun 09 :
Jun 09 Jun 10 Jan 10-Jun 10

28

27,8

39,1

-11,3%

-3,8%

8,2

427 528

© by GfK-RT, www.gfkrt.com

0,4%

1,0%

2,3%

10,9%

0,5%

Ths. Units

[ <=3,5kg

M 3,6-40kg
[7 41-45kg
Il 46-50 kg
M 51-55kg
[77 56-6,0 kg
B >60kg

Mio. RUB

Jan 09-
Jun 09

44,4

9,6

Sales Mio. RUB
Jan 10- Jan 09-Jun 09 :
Jun 10 Jan 10-Jun 10
0,1%
30,7 0,9%
-13,7%
3,5%
-3,9%
12,5%
22,2
0,5%

5.754

6.909

PR] 50267 - RG 1860877 - RP 8573814 - ID 249247954
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WASHING MACHINES FRONTLOADING

Sales Units %,Sales Value % 10 Countries West Europe
2006 vs 2009 ENERGY EFFICIENCY CLASSES

Sales Units % Sales Value %
2009 2006 2009

B A++
WA+
BA
B

| | Others

PRJ 61041 - RG 1867557 - RP 8569153 - ID 249236792
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WASHING MACHINES FRONTLOADING

Sales Units % West Europe

2008 vs 2009 ENERGY EFFICIENCY CLASSES
10 Ctr. West DE ES FR GB IT
2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009

BA++
BA+

A
~ Others

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8569458 - ID 249236793
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WASHING MACHINES FRONTLOADING

Sales Units %,

2006 vs. 2009, 2008 vs. 2009 ENERGY EFFICIENCY CLASSES

2008 2009

8 Countries Central Europe

2006 2009 2008 2009

mA+
A

" B

~ Others

4,5

4,3

PRJ 61041 - RG 1867557 - RP 8569459 - ID 249236794
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WASHING MACHINES

Sales Units %
2008 vs 2009

FRONTLOADING

Central Europe
ENERGY EFFICIENCY CLASSES

M A++
N A+
M A
B

~ Others

© by GfK-RT, www.gfkrt.com

PL
2008 2009

HU
2008 2009

2008

Ccz

2009

SK
2008 2009

RO BG
2008 2009 2008 2009

PRJ 61041 - RG 1867557 - RP 8569460 - 1D 249236795
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WASHING MACHINES FRONTLOADING

Sales Units % Poland
Year 2009 + 9 BIMONTHS ENERGY EFFICIENCY CLASSES

JANO9-FEBO9 MARO09-APR09 MAYO09-JUNO9 JUL09-AUGO9 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

21 2,4 2,7

64,7 BA++

BA+
BA

~ Others

PRJ 61041 - RG 1867557 - RP 8571530 - ID 249245699

© by GfK-RT, www.gfkrt.com
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WASHING MACHINES FRONTLOADING

Sales Units % Romania
Year 2009 + 9 BIMONTHS ENERGY EFFICIENCY CLASSES

JANO9-FEB0O9 MARO09-APR09 MAYO09-JUNO9 JUL09-AUGO9 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

63,2
BA++

BA+
BA

~ Others

______

PRJ 61041 - RG 1867557 - RP 8571530 - ID 249245700

© by GfK-RT, www.gfkrt.com
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WASHING MACHINES FRONTLOADING

Sales Units % Ukraine
Year 2009 + 9 BIMONTHS ENERGY EFFICIENCY CLASSES

29

JANO9-FEB09 MARO09-APR09 MAY09-JUNO09 JUL09-AUG09 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

L ,
PRJ 61041 - RG 1867557 - RP 8571530 - ID 249329959

© by GfK-RT, www.gfkrt.com
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GfK Retail and Technology

WASHING MACHINES FRONTLOADING

Russia
ENERGY EFFICIENCY CLASSES

Sales Units %
Year 2009 + 9 BIMONTHS

JANO09-FEB09 MARO09-APR09 MAY09-JUNO9 JUL09-AUG09 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

PRJ 61041 - RG 1867557 - RP 8571530 - ID 249329958

© by GfK-RT, www.gfkrt.com
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Ownership rate MDA Russia, %
Washing Machines replacement

2005 2006 2007 2008 2009
E Non-Auto WM B Full Auto WM

Source : GfK Omnibus survey
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Ownership rate Full Auto Washing Machines Russia, %
Moscow and Russia

90

80 -~

B Moscow

E Other cities

%

2005 2007 2009

Source : GfK Omnibus survey
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WASHING MACHINES FRONTLOADING
Price EUR
Year 2009 COMPARISON A+ vs A
10 Ctr. West PL HU cz SK RO BG 3 Baltics UA RU

Total -
A 371

’ 261
av ar/n [ 18,5 e 9,4 17,8 17,2 21,1 26,5 =

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8572316 - 1D 249242982
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REFRIGERATORS
CENTRAL EASTERN EUROPEAN COUNTRIES
Year 2009

GfK
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COOLING
Sales Ths. Units GfK Panelmarket Europe
Year 2009
Central EU Baltics East EU
1.643,7
940,6
486,9
375,7
187 6
111,6 147,1
- - - - — S p—
RO LV

PL

PRJ 61041 - RG 1867557 - RP 8570500 - 1D 249245697

© by GfK-RT, www.gfkrt.com


https://www.cia.gov/library/publications/the-world-factbook/flags/up-flag.html
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COOLING Trend over the last 2 years

Sales Units Growth Rate vs previous year

2008 vs 2007 2009 vs 2008 2008 vs 2007 2009 vs 2008

-6,5I LT -38,8
-5,2I = LV
="

-
(=)

ﬁ

4

&
N

UA

1
N

U
-
U

i RU -20,6

PRJ 61041 - RG 1867557 - RP 8568414 - ID 249234465

© by GfK-RT, www.gfkrt.com


https://www.cia.gov/library/publications/the-world-factbook/flags/rs-flag.html
https://www.cia.gov/library/publications/the-world-factbook/flags/up-flag.html

GfK Retail and Technology Latest trends in MDA in CEE 08 September 2010

REFRIGERATORS the segments

1 DOOR

2 DR FREEZER
BOTTOM

2 DR FREEZER
TOP

— = Ny
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COOLING Importance of segments
Sales Units % GfK Panelmarket Europe
Year 2009

10 Ctr. West 8 Ctr. Central PL

¥ 1DOOR

M 2 DR FRZ. BTM
M 2 DR FRZ. TOP
| Others

PRJ 61041 - RG 1867557 - RP 8572995 - ID 249245707

© by GfK-RT, www.gfkrt.com
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COOLING Importance of segments
Sales Units % GfK Panelmarket Europe
Year 2009

10 Ctr. West 3 Baltics Ukraine Russia

¥ 1 DOOR

M 2 DR FRZ. BTM
B 2 DR FRZ. TOP
 Others

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8572997 - ID 249245709
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COOLING

Main Types Development Russia Panelmarket
JAN10-JUN10 FREESTANDING
Sales Units % Sales Value %
JANO9-JUNO9 JAN10-JUN10 JANO09-JUNO9 : JAN10-JUN10 JAN09-JUNO9 JAN10-JUN10 JAN09-JUNO9 : JAN10-JUN10

-0,2%

M 1DOOR

I 2 DR FRZ. TOP
M 2DRFRZ. BTM
[ 3+ DOORS

[l SIDE BY SIDE

0,1% 0,2%

-0,5% -1,3%

729 767 Thousand 292.420 342.641

© by GfK-RT, www.gfkrt.com PR] 50267 - RG 1849532 - RP 8431112 - ID 247468832



COOLING ENERGY EFFICIENCY CLASSES

Sales Units, Sales Value
2006 vs 2009

Sales Units % Sales Value %
10 Ctr. West 8 Ctr. Central 10 Ctr. West 8 Ctr. Central
2006 2009 2006 2009 2006 2009 2006 2009

15,3 17,8

M A++
A+
M A
B

~ Others

18,6
14,1

13,9

2,3

© bv GFK-RT www afkrt com PR] 61041 - RG 1867557 - RP 8572996 - ID 249245708



COOLING ENERGY EFFICIENCY CLASSES

Sales Units %
2008 vs 2009

8 Ctr. Central PL HU cz RO 3 Baltics UA RU
2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009 2008 2009

7 6,7 5,6 § 6,1

BA++
BA+
HA

Others

35,1
29,4 30,1 32,3

10,9
4,9 4’4 | 2,7 M 2.4 34

7,6

7,7 6,6 8’5 6

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8573037 - ID 249245710



08 September 2010

GfK Retail and Technology Latest trends in MDA in CEE

COOLING

Sales Units % Poland
Year 2009 + 9 BIMONTHS ENERGY EFFICIENCY CLASSES

JANO9-FEB09 MARO09-APR09 MAY09-JUNO9 JUL09-AUGO09 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10
2,3 2,7 37

BA++
HA+
HA
B
~ Others

© by GfK-RT, www.gfkrt.com PRJ 61041 - RG 1867557 - RP 8573048 - ID 249330342
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COOLING

Sales Units %
Year 2009 + 9 BIMONTHS

Ukraine
ENERGY EFFICIENCY CLASSES

JANO09-FEBO9 MARO09-APR09 MAY09-JUNO9 JUL09-AUGO9 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

2009

MA++ 56,5

© by GfK-RT, www.gfkrt.com

NA+
NA
B
Others
29,2 33
30,1 25,9 31,2 31,8 28,3 27,3 31,6 29.5
6,6 9.4 8,4 6,4 5,7 6.8 7.5 6.6 4,9

PRJ 61041 - RG 1867557 - RP 8573048 - ID 249245712
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COOLING

Sales Units %
Year 2009 + 9 BIMONTHS

Russia
ENERGY EFFICIENCY CLASSES

JANO09-FEBO9 MARO09-APR09 MAY09-JUNO9 JUL09-AUGO9 SEP09-OCT09 NOV09-DEC09 JAN10-FEB10 MAR10-APR10 MAY10-JUN10

5,6 6,1 6.8 6.6 79

2009

6,3 5,9

7 6,5

Ba++r A 52,5 54,9
A+
HA
B
Others
33,6 33,9
32,3 32,6 32,1 31’5 30,2 29,4 28,5 26,5
6 6,4 7.1 6,1 6,1 5,5 4.9 6 5,9 8.8

© by GfK-RT, www.gfkrt.com

PRJ 61041 - RG 1867557 - RP 8573048 - ID 249245711
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COOLING
Price EUR GfK Panelmarket Europe
Year 2009
PL HU cz SK RO BG HR SI LT LV EE UA RU

PRJ 61041 - RG 1867557 - RP 8573080 - ID 249245643

© by GfK-RT, www.gfkrt.com
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Price for the different segments

COOLING
Price EUR
Year 2009 COMPARISON A+ vs A
10 Ctr. West PL HU cz SK RO BG 3 Baltics UA RU

Total

A+

A% A+/A

© by GfK-RT, www.gfkrt.com

42,6

3,9

34,8

22,8

14,7

1,5

20,1

21

43,4

PRJ 61041 - RG 1867557 - RP 8585783 - ID 249329673
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Energy cost in West and East Europe
Germany =100%
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Summary

« Knowing consumer habits and expectations

« Consumer Education and motivation for purchasing energy efficient
products

« Methodology for calculation the consumption per household

« Explaining the real saving purchasing high energy efficient Domestic
Appliance

 Motivation for Retailers selling energy efficient products
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